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Set up in 1996, the EOC is a statutory body tasked with
implementing the anti-discrimination ordinances in Hong
Kong, namely the Sex Discrimination Ordinance (SDO), the
Disability Discrimination Ordinance (DDO), the Family Status
Discrimination Ordinance (FSDO) and the Race Discrimination
Ordinance (RDO).

The EOC is committed to eliminating discrimination on the
grounds of sex, marital status, pregnancy, breastfeeding,
disability, family status and race, as well as eradicating sexual
harassment, breastfeeding harassment, and harassment and
vilification on the grounds of disability and race.

Our Vision

To create a pluralistic and inclusive society free of
discrimination, with no barriers to equal opportunities.

Our Mission

The EOC seeks to achieve its vision by enforcing compliance
with the anti-discrimination legislation; providing access to
redress for discrimination; promoting awareness, understanding
and acceptance of the values of diversity, inclusion and equal
opportunities; providing education to prevent discrimination;
and establishing partnerships with different sectors of the
community.

Our Work

The work of the EOC includes:

Investigating complaints lodged under the four anti-
discrimination ordinances and encouraging settlement by
conciliation between parties in dispute;

Providing assistance, including legal assistance, to
persons facing discrimination;
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° Implementing educational and publicity programmes and
offering related resources;

o Reviewing legislation and providing guidelines; and

e Conducting research studies and surveys on
discrimination issues and making policy recommendations
based on the findings.

Our Relationship with the Government

Although funded by the Hong Kong Special Administrative
Region Government, the EOC operates independently in
carrying out its tasks and duties. As per Section 63(7) of the
SDO, the EOC “shall not be regarded as a servant or agent of
the Government or as enjoying any status, immunity or privilege
of the Government”. Accordingly, the EOC has autonomy over
the management and control of its activities and budget.

The framework for the working relationship between the
Government and the EOC is laid out in the Memorandum of
Administrative Arrangements (MAA). The provisions of the MAA
are based on the principle that the EOC should have autonomy
and flexibility in how to use its funds. At the same time, the
EOC has the responsibility to ensure that the Commission’s
operational, administrative, and management systems and
practices reflect the most effective and prudent use of the
Government’s subventions. To this end, the EOC provides
monthly expenditure reports and audited accounts, as well as
quarterly progress review reports on its financial position and
operational performance to the Constitutional and Mainland
Affairs Bureau, which is the focal point of contact between the
Government and the EOC.

3R Annual Report 2023-24

09



TN
About Us

REE M T ER E12024-2026

THernsZBERBREBEREAREN - 8
BREGENER  WITRREEAEFN
175 » FHEESH2024F1 A RAHE) GRS
T {E#3£12024-2026) + il T FH#SH)E
BEEIE - EHEBERELATIIEEE - %L
ER B (] DB ERELF M
J;/{r_\éT?yaE/%TiAiig&LkﬂT“—r

Strategic Plan 2024-2026

The core objectives of the EOC are to break down systemic
barriers and tackle infringement of individual rights under the
anti-discrimination ordinances. Released in January 2024, the
Strategic Plan 2024-2026 sets out the strategic goals, focus
areas and work priorities of the EOC. It defines the way the
EOC allocates its resources to address important and pressing
inequality issues affecting Hong Kong society, particularly

E%% LERFEFEREETHNZE disadvantaged and marginalised communities, leading the

' $5 5 SH%%AIZDﬁiKJ R Eﬂ@ﬁiﬁ EOC towards its vision of a discrimination-free society where
ﬁl&%ﬁ ANEZFE#ENHTS everyone can enjoy equal opportunities.
BREEFINAHSZ - BATHEE

BARBIE N E I T T BV BE D AN o
Enhancing capacity building and
strengthening the reputation of the EOC’s
complaint-handling and conciliation
mechanism through professional
development and knowledge sharing.
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Promoting talents from marginalised
communities, and fostering a diverse
and inclusive workforce.
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Maintaining high standards

of corporate governance and

ensuring long-term operational

sustainability.
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Advancing accessibility,
promoting universal design
and realising smart city living.
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Strategic Goals
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Empowering young people with equal
opportunities, and promoting diversity
and inclusion to the next generation.
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Building a respectful culture and
fostering social inclusion in a
diversifying society.
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Work Priorities

e Enhance awareness of anti-sexual harassment policies
and practices in the field of employment e Educate the
younger generation on gender equality and enhance
their understanding on anti-sexual harassment measures
e Empower victims of sex discrimination to come
forward and strengthen bystander intervention e Ensure
pregnant and breastfeeding women have equal access to
opportunities and resources in various social domains
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Work Priorities

e Enhance the public’s understanding of FSDO and
protection against discrimination for carers e Foster greater
adoption and implementation of family-friendly employment
practices among employers
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Work Priorities

¢ Promote greater understanding and
adoption of Universal Design in the
community ® Enhance employment
opportunities for persons with
disabilities ® Tackle the stigmatisation
of mental health issues and improve
the social integration of persons with
mental health needs and those in
recovery ® Enhance exchange with
relevant stakeholders in the Greater
Bay Area and the Mainland on the
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Focus Area: Operational Sustainability
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Work Priorities

¢ Explore avenues to further enhance the performance and
professional image of EOC staff members e Ensure the
long-term stability of EOC’s operations e Establish effective
communication channels with external stakeholders e
Review existing measures against cyberattacks and
address potential vulnerabilities
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issue of disability discrimination

-
ERERE  EREE oDD
Focus Area:
Race Discrimination
BT EIAE

o (RENEEAMERE =L E
AREHET RN ANGE KRR o (218 DBk
BEATERERS « HENZDH
RENHE RS « BRFAMIBIRE
FRAE D BGERALE « WER
RE CRRIRBAR GBI RO B

Work Priorities

e Foster greater understanding
and harmonious relations between
communities from different cultural
and ethnic backgrounds e Promote
equal access to employment
opportunities for ethnic minorities
(EMs) e Continue to improve
educational opportunities for EMs
e Enhance the integration of EMs
by addressing the digital divide e
Enhance the public’s perception of
the RDO
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